
To report mistreatment or abuse, call 
Adult Protective Services in the 

County Department of Social (Human) 
Services where the adult lives. 

 
 
 
 

For more information, call: 
 

The Colorado Coalition for 
Elder Rights and  
Adult Protection 

303-866-2849 
1-800-773-1366 

 

Colorado Aging & Adult 
Services 

Adult Protective Services 303-
866-2800 (voice or TTD) 

1-888-866-4243 
Or visit: 

www.ColoradoAging.com 
www.CCERAP.org 

 

APS ServicesAPS Services  
ColoradoColorado  

Adult ProtectiveAdult Protective  
ServicesServices  

Divis ion of  Divis ion of    
Aging and Adul t  ServicesAging and Adul t  Services   

Adul t  Protect ive Services  (APS) are 
provided by County Departments of  
Social  (Human) Serv ices .    
 
County APS Staf f  wi l l :  
 

• Receive and invest igate  reports 
o f  mistreatment  and sel f -neglect  
of  at - r isk adul ts.  

 

• Provide  protect ive services to  
      a t - r isk  adul ts,  such as:  

casework serv ices,  re fer ra l  to  
communi ty  serv ice prov iders ,  
ar rangement  o f  appropr ia te 
serv ices,  and ass is tance with  
appl icat ions for  publ ic  benef i ts .  

 

• Preserve  APS pr ior i t ies,  which 
are:  

      Sel f  Determinat ion 
An at - r isk  adul t  may refuse 
adul t  protect ive serv ices .  

Least  Rest r ic t ive Intervent ion 
An at - r isk  adul t  may expect  that  
intervent ions wi l l  be prov ided in  
a manner  that  wi l l  cause 
min imal d isrupt ion to  h is /her  
l i fe .  

Conf ident ial i ty  
The prov is ion of  serv ices  and 
intervent ions are kept  
conf ident ia l  un less a cour t  
orders the re lease of  records.  
 

• Work wi th other communi ty 
agencies  in prevent ing 
mist reatment  and se l f -neglect     
o f  at - r isk adul ts.  

 

• Increase publ ic awareness of   
a t - r isk adul t  mist reatment  and  
se l f -neglect  through community 
out reach programs.  

 
Th e  pu rpo se  of  the  Adul t  
P r o t e c t i v e  S e r v i c e s  ( A P S )  
program is to  protect  adul ts  who 
c a n n o t  p r o t e c t  t h e m s e l v e s .  
These adul ts  are known as     
“ a t - r i s k  a d u l t s . ”  T h e y  a r e 
considered to  be “at -r isk” of  
m i s t r ea t m en t  o r  s e l f - n e g l ec t  
because :  
 
• They are unable to  protec t  

themselves ;  
 
• They are unable to  perform or 

ar range for  serv ices that  w i l l  
he lp them protect  the i r  heal th 
and safety ;  and/or  

 
• They lack  suf f ic ient  

unders tanding or  lack the 
capaci ty to make or 
communicate dec is ions that  
keep them safe and heal thy .  

ContactsContacts  



MistreatmentMistreatment  

 
Mistreatment  o f  an at -r isk adul t  
includes physical  abuse,  neglect ,  
sexual  abuse,  sel f -abuse,  f inancial  
exploi tat ion,  and other forms of  
exploi tat ion.  
 

 
 
Physical  Abuse* inc ludes hi t t ing,  
s lapp ing,  push ing,  k ick ing,  burn ing,  
conf in ing,  or  rest ra in ing an at - r isk  adul t .  
Some s igns of  phys ica l  abuse are:  
•  Injur ies,  such as bruises,  wel ts,  burns,  
lacerat ions or abras ions,  and f ractures 
that  are inconsistent  wi th the explanat ion 
or  are in var ious stages of  heal ing 
•  Human bi te marks and/or  hai r loss f rom 
pul l ing 
•  Signs of  conf inement such as          
rope-burns or  bruis ing on wr ists,  ank les,  
neck or torso 
•  A history of  repeated emergency room 
or  hospi ta l  admiss ions 
•  Evidence of  past  injur ies that  have not  
properly healed 

 
 
Neglect *  is  a  lack of  phys ica l  care,  
heal th care,  or  necessary medicat ion,  
food,  shel ter ,  or  c lo th ing prov ided by a  
caregiver .  Some s igns of  neglect  by a 
careg iver  are:  
•  Unt reated medica l  condi t ions 
•  Improper administ rat ion of  
medicat ions,  o ther drugs,  and/or alcohol  
to “cont rol ”  the at - r isk adul t .  
•  Malnourishment  and/or dehydrat ion 
•  Poor hygiene and se l f -care 
•  Being le f t  alone for long per iods of  
t ime when the at - r i sk adul t  is in need of  
supervision and assistance  
 
 

 
 
Sexual  Abuse*  is  sexual  act iv i ty  or  
touching w ithout  consent  or  understanding.   
Some s igns of  sexual  abuse are:   
• Unexpla ined sexual ly  t ransmit ted disease 
•  Reported sexual  assaul t  
•  Di f f icul ty in walking or si t t ing 
•  Torn,  stained,  or  b loody undercloth ing 
•  Bruises or bleeding of  geni tal  or  anal  
areas or vagina l  discharge  
•  Unexpected re luctance to cooperate wi th 
toi le t ing and/or physical  exam of  the 
geni ta l ia  

 
Se l f -Abuse*  is  the in f l ic t ion of  in jury  to  
one’s  se l f .   Some s igns of  se l f -abuse are:  
•  Head injuries f rom repeated head banging 
•  Bleeding,  malformed f ingert ips f rom 
excessive f inger  b i t ing or sucking 
•  Injur ies to  geni tal ia  f rom inser t ion or 
rubbing of  abras ive and/or sharp objects 
•  Hai r loss f rom hai r  pul l ing 
•  Suicide at tempts  
•  Sel f - inf l i cted cuts or skin tears 

 
Financial  Exploi ta t ion* is  the use of  an  
a t - r isk  adul t ’s  money or  proper ty  for  
another ’s  benef i t .   Some s igns of  f inanc ia l  
explo i ta t ion are:  
•  Unpaid monthly bi l ls  or  bounced checks 
•  Income or assets used by another person 
w ithout  the adul t ’ s consent   
•  Quest ionable t ransfers of  assets or 
property 
•  Denied access to personal  funds or  assets 
•  Abuse of  power of  at torney authori t y  
 

Exploi tat ion* of  at - r isk  adul ts  may not  
a lways invo lve f inanc ia l  i ssues.    Some 
examples of  o ther  forms of  explo i ta t ion are:  
•  Forc ing a f ra i l  adul t  to panhandle 
•  Us ing the adul t ’s home for  the product ion,  
sa le,  or dist r ibut ion of  i l l egal  drugs 
•  Prost i tut ing an adul t  
•  Obta in ing credi t  in  the adul t ’s  name or 
ident i ty thef t  

SelfSelf--NeglectNeglect  

 
Sel f -Neglect *  occurs when an at - r isk  
adul t  cannot  or  does not  care for  h im or  
herse l f .   Choice of  l i festy le ,  by i tse l f ,  
does not  const i tu te  sel f -neglect .   Some 
s igns of  se l f -neglect  are:  
•  Unt reated medica l  condi t ions 
•  Non-compl iance wi th or inabi l i t y to 
take medic ines as prescr ibed 
•  Malnut r i t ion and/or dehydrat ion 
•  Poor hygiene and se l f -care 
•  Bedsores  
•  Frequent  fal ls  
•  Unsani tary condi t ion in  the home  
•  Wandering or get t ing lost  
•  History of  f i res or burns  
•  Confusion,  disor ientat ion,  or memory 
impai rment  
•  Inabi l i t y to receive or communicate 
informat ion regard ing his/her  needs  
 

The  Adul t  Protect ive Serv ices  (APS)  
statute does not  author ize the  APS 
program to invest igate reports of  
emotional  and verbal  abuse.  

In  order  to be e l igible  for  Adul t  
Protect ive Services (APS) ,  an adul t  
(o f  any income level )  must :  

 
•  Meet  the statutory def ini t ion of  an  
a t - r i sk adul t ;  
•  Be the v ict im of  mist reatment or 
se l f -neglect  as def ined by the statute;  
and 
•  Ei ther consent  to receive APS help or 
be determined by the court  to  be 
incapable of  such consent .  
 

Eligibility for APSEligibility for APS  

* Note:  * Note:  Some signs, in isolation, may not indicate abuse, neglect, or exploitation.  


